
OCTOBER 1 - 
First Bill Sent (1/2 
total stormwater utility 

fee)

Due December 5

Review the impervious surface mapping 
for your property on the City web-GIS: 

Submit a Petition for Adjustment form, found on 
the City website to City Public Works (Petition 

must be submitted within 30 days from the billing 
date): 

Is the 
mapping 
correct?

www.harrisonburgva.gov/stormwater-utility

Is the bill 
correct? If credits 

were approved, are they 
reflected on the 

bill?

Submit a Petition for Adjustment form, found on 
the City website to City Public Works (Petition 

must be submitted within 30 days from the 
billing date): 

www.harrisonburgva.gov/stormwater-utility

April 1 - Second 
Bill Sent (1/2 total 
stormwater utility fee)

Due June 5

Is the bill 
correct? If credits 

were approved, are they 
reflected on the 

bill?

IS OUR MAPPING OF 
YOUR PROPERTY'S 
IMPERVIOUS AREAS 

CORRECT?

WHEN WILL YOU RECEIVE 
YOUR BILL?

Yes

Yes

No

Yes

No

Submit a Petition for Adjustment form, found on 
the City website to City Public Works (Petition 

must be submitted within 30 days from the 
billing date): 

www.harrisonburgva.gov/stormwater-utility

www.harrisonburgva.gov/stormwater-utility

No

Await City response regarding your 
Petition for Adjustment form and call (540) 

434-5928 or email 
stormwater@harrisonburgva.gov with 

additional questions

No further action is needed. Thanks 
for checking! Don't forget to see if your 
property is eligible for Stormwater Utility 

Fee credits

Await City response regarding your 
Petition for Adjustment form and call (540) 

434-5928 or email 
stormwater@harrisonburgva.gov with 

additional questions

Await City response regarding your 
Petition for Adjustment form and call (540) 

434-5928 or email 
stormwater@harrisonburgva.gov with 

additional questions


